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Agenda

1. Practical information (Account activation + wifi)
2. About the IT Services
3. How to help yourself
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Practical information part 1
(Fully) Activate your account
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Fully activate your account
How to

Case A: You already received your 
credentials

Case B: You didn’t receive your 
credentials yet

Login to myaccount.uni-freiburg.de Go to HISinOne (campus.uni-freiburg.de)

On first login you are asked to set a new 
password. This is essential in order to be 
able to use all necessary IT Services

Click on: „Lost Login Data“ and follow the 
instructions
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Practical information part 2
Accessing Wifi (eduroam)
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myAccount

Login to myaccount.uni-
freiburg.de
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Set your eduroam keyword

This password needs to be different from your 
account password
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Final: Set your eduroam password

Set a new eduroam password and confirm with 
your main password. 
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Login to eduroam
How to login to the wifi network „eduroam“

Example: Miriam 
Student - ms2011

Login: 
ms2011@uni-
freiburg.de 

Password: 
<eduroam-
password>

EAP method: PEAP

Phase 2 
authentication: 
MSCHAPV2
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About 
The IT Services
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Main building: Located in 
Hermann-Herder Straße 10. 
Next to Mensa Institutsviertel
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Second building: Located in 
Werthmannstraße 4. Next to 
the University library.

Source: Google maps
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What we offer on site

Services

● PC Pools (login with your university account to different OS)

● Courses

● Printing/Poster Printing

● Help Desk

● Werthmannstraße 4: Mo – Fr from 8.00 – 12 and 1.00 - 7pm

Bild durch Klicken auf Symbol hinzufügen
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What we offer online

Services

Our Homepage: https://rz.uni-freiburg.de 

User Account Management: https://myaccount.uni-freiburg.de 

Campus Management System: https://campus.uni-freiburg.de 

CommuniGate E-Mail: https://mail.uni-freiburg.de 

Learning Platform ILIAS: https://ilias.uni-freiburg.de 

https://rz.uni-freiburg.de/
https://myaccount.uni-freiburg.de/
https://campus.uni-freiburg.de/
https://mail.uni-freiburg.de/
https://ilias.uni-freiburg.de/
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RZ Homepage

https://rz.uni-freiburg.de
All information about RZ 
services is listed here
Additionally you can see current 
announcements
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myAccount

https://myaccount.uni-freiburg.de
Subscribe to mailing lists such 
as „rzinfo“ or „unicross“
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Campus Management (HISinOne)

https://campus.uni-freiburg.de
Central course management platform
Manage your courses
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CommuniGate Mail System

https://mail.uni-freiburg.de

Login with your mail address (<uid>@students.uni-
freiburg.de) from your account activation e-mail and 
your account password
You can also click on „samoware“ for a more recent 
design
Informatoin when using any email client (e.g. app on 
your smartphone): IMAP = mail.uni-freiburg.de

https://mail.uni-freiburg.de/
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ILIAS

https://ilias.uni-freiburg.de
The central learning platform
Course materials can be found here.
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Last Chapter
Help yourself



06. Oktober 2023 21

File Storage

20 GB of file storage per 

student in home directory

RZ booklet

https://rz.uni-freiburg.de/go/it
forstudents

 

VPN

Login via fortivpn and your 

eduroam credentials

File Storage

50 GB of file storage per 

student on 

bwsyncandshare.kit.edu 

(Nextcloud based)

Photo by Gadiel Lazcano on Unsplash

BigBlueButton

Create BigBlueButton rooms 

with your university account 

on bbb.uni-freiburg.de

https://rz.uni-freiburg.de/go/itforstudents
https://rz.uni-freiburg.de/go/itforstudents
https://unsplash.com/@gadiellv?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/de/fotos/xL8B-lyyMXA?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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Fin
Thank you very much for your attention

Rob Falkenstein

E-Learning Department

Telefon  +49 761 20367780

rob.falkenstein@rz.uni-freiburg.de
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